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V’SA University

1-5 de septiembre | Punta del Este, Uruguay

Inscripcion abierta

Payments
Management
Lab — Live

VISA University

[ 2-6 June 2025

Early bird ends 18 April

VN ES
Management
Lab —Live

VISA University

@ 10-14 de marzo de 2025 | Panama

Ahorro por reserva anticipada

VN ES
Management
Lab — Live

VISA University

San Francisco

Visa University
V’SA 34,733 followers

University 3mo - ®
@ Ultima oportunidad para inscribirte en el Payments Management Lab — Live en
Ciudad de Panam4, 18-21 de mayo 2026. &

Avanza en tu carrera profesional mientras disfrutas del proceso en este evento
presencial de cuatro dias, donde viviras una combinacion de conversaciones
lideradas por expertos, networking y aprendizaje practico.

Uno de los principales atractivos del evento es su simulador competitivo, en el que
tu y un equipo de profesionales del sector competiran para construir el portafolio
de pagos mas rentable en un entorno realista y dinamico.

Novedades 2026: el simulador evoluciona para incorporar temas clave como
stablecoins e inteligencia artificial, preparandote para los desafios reales del

ecosistema de pagos.

El cupo es limitado; reserva tu lugar hoy. La inscripcidn finaliza el 8 de mayo de
2026: https://Inkd.in/gpfeRkh8

#VisaUniversity #Payments #PortfolioManagement #PMLLive

Show translation
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@ 18-21de mayo 2026 [S?] Panama

Ultima oportunidad parainscribirse

Payments
Management
Lab — Live

V’SA University
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VISA University

Upcoming session

Intermediate

Dispute Resolution
(In-person)

22-24 July | Visa Washington, D.C. office
Registration includes a complimentary tour of the Visa Payments Vault

VISA University

Upcoming sessions

In-person
courses

17 June, Introduction to the Payments Landscape: Digital Trends
24 June, Intermediate Dispute Resolution
30 June, Visa First

VISA University

Upcoming session

Introductionto
Payments
Cybersecurity

| 7 April, 8:00am PT (NA/LAC)

VISA University

Visa University
YISA 34,733 followers

Niversity
" emo-®

@ Last chance to join us in San Francisco for our Dispute Resolution | course on
23-24 March. @

In this in-person course, you'll explore the end-to-end dispute process within the
Visa payments ecosystem. You'll receive a comprehensive overview of the
transaction lifecycle, dispute categories and conditions, fraud types and Visa
Rules, giving you the knowledge you need to confidently assess, process and
resolve disputes.

Act fast — enrollment closes 3 March.

Register now: https://Inkd.in/gae6tVd5

#VisaUniversity #Payments #Training #DisputeResolution

Last chance toregister

Dispute
Resolutionl|
(In-person)

23-24 March | San Francisco, CA (Visa Mission Rock office)
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V’SA University

E 4 September - 23 October

Payments
Catalyst
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Comingsoon

Blended

Learning

V’SA University

@ 4 September - 23 October

Digital
Payments
Catalyst

VISA University

Visa University
VISA 34,733 followers

University
e 1mo - ®

There's still time to save 15% when you sign up for Digital Payments Catalyst —
enroll by 17 July to receive the discounted price.

Delivered by two world-class organizations, Wharton Online and Visa, Digital
Payments Catalyst is a seven-week program featuring video lectures, articles,
activities, discussions, live webinars and more to help you stay ahead in our ever-
evolving industry.

We've updated the program with an "Agentic Al in Digital Commerce" learning
path, where you'll gain a comprehensive understanding of how Al agents are
transforming digital commerce. You'll explore the current state and future potential
of Agentic Al, what it means for your organization and practical strategies for
implementation. You'll also cover key applications, challenges and best practices
for integrating Agentic Al into your digital commerce initiatives.

Learn more, sign up and save: https://Inkd.in/gm8cKmes

#VisaUniversity #Payments #Training #DigitalPaymentsCatalyst

@ 3 September-22 October

Digital
Payments

Catalyst

Includes “Agentic Al
in Digital Commerce”
learning path

VISA University
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Visa Certification

Advance your career with a
Payments Cybersecurity
Certification

VISA

Certified
Associate

Payments
Cybersecurity

VISA University

Start your certification journey

Take the next step toward
advancing your career
with a Visa Certification.

VISA VISA

Certified Certified
Professional Associate

Payments Dispute
Cybersecurity Resolution

VISA University

Start the year strong

Digital Badges for
Visa University courses

Share your success with your peers

VISA University

Artificial
Intelligence (Al)
in Payments|

COURSE COMPLETION 2025

V’SA University

Visa University
YISA 34,733 followers

4w -« @
Begin your Visa certification journey in Dispute Resolution, Payments Cybersecurity
or Portfolio Management today.

Our certification programs consist of a required exam with recommended courses
that help prepare you to pass the exam. Upon passing the exam, you'll be
recognized as Visa Certified and will receive a digital badge you can share publicly
to highlight your achievement.

Learn more and enroll today: https://Inkd.in/gKp46u7f

#VisaUniversity #Training #VisaCertification #PortfolioManagement #DisputeRe

Visa Certification

Start your certification journey
and grow your expertise

VISA VISA VISA

Dispute Payments Portfolio
Resolution Cybersecurity Management

© ©

VISA University
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V’SA University

Visa University
34,733 followers

6mo-®

Take your Dispute Resolution knowledge to the next level with Dispute Resolution
I, now available in Digital Payments Library.

Digital Payme nts Li bra ry Digital Payme nts Li bra ry Are you ready to build on your foundational knowledge of dispute resolution and

gain greater confidence in applying Visa's rules and requirements? This course is
designed for experienced dispute resolution professionals who want to deepen

| 4 o
c I‘ I‘ their understanding of dispute categories, conditions and rule application through

Plus, when you complete any full-length course within Digital Payments Library,
ArtiﬁCIaI |nt6||igence (AI) |n PaymentS I ava"a ble ~y you'll earn a digital badge to display on social media, email signatures and more.
en espano

#VisaUniversity #Training #Payments #DisputeResolution #DigitalPaymentsLibr

VISA

University

New course

Digital Payments Library

Dispute Resolution I

Authorization Disputes Processing Flow N

75 calendar days from the
tramsacton processeg dite
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Content Contributor: Jonathan Davis, Peggy Dixon

Risk Management Practices VISA Universiy

VISA University
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[ 15-19 September | Toronto, Canada 5] 2 October - 18 December 2025 =13 9.10 September | Atlanta, GA
16-17 September | New York, NY

Last chance to enroll Sign up early and save 15%

Payments Payments Merchant

Management Management Acquiring
Lab —Live Lab Lab

VISA university VISA university VISA university




VISA University

New for 2025

Upcomin
Sessions

VISA university VISA university

Upcoming sessions

Operations

Upcoming

Introductory
Courses

Introduction to Operations

14 July | 8:00 am PT(NA/LAC) Introduction to Operations

6 January | 9:00am GMT (EU/CEMEA)

Fra Ud RISk I Intermediate Operations: Settlement Introduction to Fraud
16 June | 800 am PT (NA/LAC) 4 August | 9:00 am Gulf Standard Time (EU/CEMEA) 6 January | 8:00am PT (NA/LAC)
Operations I (New for 2025) Introduction to the Payments Landscape
Portfolio Management I 18 August| 9:00am SGT (AP) 13 January | 8:00am PT (NA/LAC)
30June |1:00 pm SGT (AP)
Intermediate Operations: Clearing (In-person) Introduction to Dispute Resolution
18 August | 9:00 am Dubai, UAE (EU/CEMEA) 20 January | 9:00am SGT (AP)

Operations ||
28 July | 9:00 am SGT (AP)

Cybersecurity Il
4 August | 8:00 am PT (NA/LAC)



V’SA University

Introducing

Blended

Coming soon

Blended jl° Learning
Learning {8\

Your Immersive Learning Journey
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Self-paced Pre-class Live Class Post-class
Learning Office Hour Sessions Office Hour

V’SA University



V’SA University

Stay in

touch

VISA University

Join our
mailing list

Sign up today

VISA University

Stayin
touch

Join our mailing list

VISA University




